




















THE INVESTMENT MANAGERS

&G Investment Management

Limited have managed the

investments of the Trust Fund since
It May 2002. M&G Investment Management
Limited is part of the Prudential Group. Fixed
income management is one of their key areas of
expertise and M&G Investment Management

Limited have under management £107.0 billion

of fixed income assets as at 30t September 2010.

Of this, around £28.7 billion was managed on

behalf of institutional clients.

The objectives and restrictions that guide
their investment are regulatly reviewed by the
Managing Trustees and the following criteria are

currently in force:

The assets shall comprise only sterling
denominated index-linked and fixed interest

bonds or non-gilt floating rate notes. All

Description of
investment

Maximum proportion
of portfolio

investments are of investment grade or higher.

Investments shall comply with the limits set out

in the table below.

In addition, M&G is permitted to invest up to
8 per cent of the Trust’s assets in residential
mortgage securities and commercial mortgage
backed securities. Such investments may be
made provided the weighted average life is no
more than 5 years; are rated by at least one of
Fitch, S&P and Moody’s (the ‘Rating Agencies’)
and rated AAA by each of the Ratings Agencies
that rate the security concerned; and are the
senior tranche of any issue. The maximum
exposure to a single investment is 0.5 per cent of

the Trust’s assets.

The Trustees may, from time to time, realise

bonds and hold funds in cash.

Minimum proportion Maximum holding in

UK Government 100%
Non-gilt issued by 75%
supranational,

government-guaranteed

Or sovereign

organisations

Others rated AAA 60%
Rated AA+ 50%
Rated A+ 30%
Rated BBB- to BBB+ 10%

of portfolio any one entity within
the class
25% 100%
0% 50%
0% 10%
0% 5%
0% 5%
0% 1%




THE CUSTODIAN TRUSTEE

oyal Exchange Trust Company Limited

is the legal Custodian Trustee. Its

duties are carried out by Capita IRG
Trustees Limited under a Power of Attorney
following the sale by Royal Exchange Trust
Company of its Corporate Trustee business to
Capita IRG. Capita IRG Trustee Limited is a
subsidiary of Capita Group plc which is a FTSE

100 company whose business is the provision of

a wide range of corporate support services. It
controls all payment from the Trust’s bank
accounts, and all investments are registered in
designated accounts held under the control of
Royal Exchange Trust Company Limited. The
Investment Manager maintains regular contact

with the Custodian Trustees.

THE ACTUARY

r Jeremy May of Pricewaterhouse

Coopers LLP has been appointed

actuary to the Trust from the
beginning of 2007. His task is to make a skilled
and informed assessment of the future liabilities
of the Trust, and the investment strategy
required to meet all future commitments. A
team of actuaries at PricewaterhouseCoopers
LLP, a leading consultancy firm, supports him.

The actuary is completely independent from

Dignity and prepares a full actuarial valuation
every twelve months. The actuary compares the
assets of the Trust with the expected cost of
existing members’ funeral plans to ensure that it
is not dependent upon new members joining to

maintain its financial strength.




MANAGING TRUSTEES

ignity is responsible for the day to day

marketing and administration of the

various plans. The Managing Trustees
have overall responsibility for the management
of the National Funeral Trust. Their specific

duties include setting the investments policy in

Peter Hindley John Hough

Peter Hindley is the chairman
of the Trustees, and was
appointed Non-Executive
Chairman of Dignity plc in
January 2009.

John Hough was appointed as
an Independent Trustee of the
National Funeral Trust in
October 2000. John was
Chairman and Managing
Director of Aspen plc, a
city-based firm of actuaries and
pension consultants, for 19
years. He was a founding
shareholder of this firm having
previously followed an actuarial
career and then worked as an
investment consultant. As an
independent trustee of various
pension schemes, institutional
funds, charity distribution funds,
and Non-Executive Chairman
of two Companies, John has
wide experience of such roles.
He has been a Trustee of
another pre-paid funeral fund
for more than 10 years and the
collective value of all these

appointments exceeds
£1.0 billion.

consultation with the Actuary and ensuring
that this policy is communicated to, and
followed by, the Investment Managers. They
meet on a regular basis and keep a close
watching brief on the performance and

administration of the Trust.

Brian Doherty

Brian Doherty has been a
professional within the pensions
industry for more than 30 years,
having worked for Prudential
and Sedgwick. More recently
Brian established his own
pensions consultancy, which was
acquired by what is now Heath
Lambert. Brian is now an
Executive Director of Heath
Lambert Consulting, who are
specialist pension advisers.

He is also director of

Caledonian Trustees Ltd.



THE DIGNITY PORTFOLIO
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Dignity’

FUNERAL PLAN

A range to meet every requirement.

For further details on our range of funeral plans call free on

0800 38 77 17
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MANAGING TRUSTEES

PT Hindley (Chairman)
JW Hough
B Doherty

CUSTODIAN TRUSTEE

Royal Exchange Trust Company Limited
7th Floor

Phoenix House

18 King William Street

London EC4N 7HE

AUDITORS

PricewarerhouseCoopers LLP

Chartered Accountants & Registered Auditors
Cornwall Court

19 Cornwall Street

Birmingham B3 2DT

ACTUARY

PricewaterhouseCoopers LLP
Cornwall Court

19 Cornwall Screet
Birmingham B3 2DT

INVESTMENT MANAGER

M&G Investment Management Limited
Laurence Pountney Hill

London

EC4R OHH

ADMINISTRATION MANAGERS

Dignity Pre Arrangement Ltd
4 King Edwards Court

King Edwards Square

Sutton Coldfield

B73 CAP





